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OPTIMIZE
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Lower maintenance
and support costs

Increase business c
and IT collaborat

Modernization

Customer acquisitions
& loyalty

> Improved service and support

> Single customer view

b! eamline back-office proces
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production cycle

Uncover
new markets

@ Spend analysis

Provide more accurate
views of corporate data

a single set of
business rules
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Create and maintain

What type of data do you have? (¥

Cliek a 4data type to see
how better managed 4data
can impact your business.
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O 70 peace of mind

Compliance

Maintain transparency
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and accountability

Uncover fraudulent or

/- suspicious transactions
© Risk mitigation

Optimize due dillegence
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Match data from
multiple systems

CONTROL
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ncreased profitability
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Apply corporate
standards to all
sources

Data governance




What Is Business Analytics”




Business Intelligence (Original Objective)

Information
Management

Insight Generation Business Reporting

Business Intelligence (Reality/Practice)

Information

Management Business Reporting




What is the best that can happen?

Competitive Advantage What will happen next?

What if these trends continue?>———

Why is this happening?—
Statistical
Analysis

What actions are needed?

Where exactly is the problem?

reports
Standard Y How many, how often, where?

reports

What happened?

Degree of Intelligence
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